
Making your Cranford Property Tax 

& Sewer payments online

 Thank you for taking the time to learn how to easily 

make online payments with the Township website, 

www.cranfordnj.org

 We hope this can help all of our residents make their 

payments as safely and conveniently as possible.

 First we will go through the process of making a Tax 

Payment, followed by Sewer Payments which will be only 

slightly different.

http://www.cranfordnj.org


Step 1- Type www.cranfordnj.org into your internet 
web browser.

Step 2- Click "Online Payments" under the 
Helpful Links section.



Step 3- Click on "Taxes"

Note: Your sewer 
account will also be 
retrieved when using 
this option



Note: Qualifier is 
only used for 
residents in multiple 
unit dwellings such 
as condos.

Step 4- Lookup your 
account. You only need to 
fill in one field; "Block & 
Lot" OR "Property 
Location" OR "Owner 
Name"

Next, click the "Search" 
button



Step 5- The system will 
generate a listing of possible 
matches to your information.

Find your property & click on 
the circle to its left.



Step 7- Here you will be able 
to view your Tax Account 
billing information.

Click on "Make a Payment" 
to proceed



Step 8- Select your method 
of payment, then click 
"Continue"



Confirmation of fees:

Please Note: The Township 
of Cranford will credit the 
$1.05 fee that is displayed 
for online checks toward 
3rd Quarter Taxes.

*Credit/ Debit Transactions 
will still incur the displayed 
fee.



Step 9- Enter bank 
account & contact 
information to proceed 
with your transaction. 
Click "Continue" when 
you are finished.

NOTE: This has not 
completed your 
payment. The next page 
displayed will be a 
"Confirmation Page", you 
must click the "Confirm" 
button to complete your 
transaction.



Sewer Payments

 Now that you have completed a successful Tax Payment, we 
will go through the Sewer Payment process.

 This only has a few minor differences from a Tax Payment, and
will begin after you locate your property as shown on the 
main Tax Account billing page in Slide 6.

* We will now show that page for reference, then proceed with 
making a payment.



This is your Tax Account 
billing screen.
You will be clicking one the 
"Utilities" tab located 
above the "Make a 
Payment" button

Click to add text



**Make sure you clicked 
the "Utilities" tab to bring 
up this page.

Step 1- Click on your sewer 
account number. It will be 
underlined.



Step 2- Here you will be 
able to view your billing 
information. Click "Make a 
Payment" to 
proceed. Confirmation will 
be the same process used 
for Tax Payments



All Set!
 We hope you were able to get through the process successfully!

 When you have completed a payment, a receipt will be emailed.

 If you have any further questions or concerns contact us at the Tax 

Office and we will be happy to help! You can leave a message at 

(908)-709-7229 and we will get back to you within 24 hours.

 You can also email us:

 Tax Collector Karyn Kinane – k-kinane@cranfordnj.org

 Deputy Collector Chris Houghton – c-houghton@cranfordnj.org

mailto:k-kinane@cranfordnj.org
mailto:c-houghton@cranfordnj.org

